10 Tech-Savvy Ways For Realtors
To Work Post COVID-19

HRG Construction Co.
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| Real Estate, Realtors, & Post COVID-19 Realities '

| This report is an effort to incorporate technology into realty business to find a sustainable way
forward.
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The logo should be able to The Tagline should convey
vividly represent a Realtor. 4 L\ \ Realtor’s message clearly.

The Logo should be distinct & (| ', “Where Dreams Come Home”
it should be able to target the | | “| et us Guide You Home”

audience.

“How Real Estate Gets Real”
EB”SS 'LN§5§ NAME] @dﬁwqﬂaﬂtm . o

“Client Focused, Result Driven

REAL ESTATE

Kelly French

—=/'GROUP—



Resourceful Website

> The website is like a brochure of a company. It
should have each & every detail of the company.

» Creating Website is very easy & affordable these
days. One can create their own website by using

Web Hosting services such as —

1. Wordpress
2. WIX

3. Squarespace
4. Sitel23

5. HostGator.

Mobile-Friendly

Website
More than 70%
Traffic will come
From Mobile
Devices.
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|

A Responsive Google Map
Of Project & Its Surrounding.




“ Google My Business Page J [S"d;m]

Google My Business Page can
Zero Cost be created & maintained at
free of cost.

I

Reviews

oogle My Business contains information such

) as contact, directions, & Reviews. It has a

Questions & |question & Answer section in which customer
Answers can get their doubts cleared.

—

Google My Business page is for those
who cannot afford to own a website.

Below is the screenshot of a Google My
Business page of a New York Realtor.

New York REALTORS Corp  ww

Website Directions Save

3.0 4 Google reviews
Real estate agency in New York City, New York

Address: 214-15 Jamaica Ave, Queens Village, NY 11428, United Siates
Hours: Closed - Opens 10AM ~
Phone: +1 718-464-0055

/N Hours or services may differ

Suggest an edit - Own this business?

Know this place? Share the latest info




Online Channel Partners [S"dg'\'o]

Some companies

offer free . Both websites
services, some are popular and
charge a fixed provide services
amount to Realtors.
irrelevant of the Cost = 3000/- +
\ property price \_ Peryear

Magicbricks
Makaan.com

Online
Channel
Partners

99acres.com

They
Housing.com

Function

Online Channel

‘Bookmyflat.com

Partners are the is a website that Both websites

websites that offers CRM for offer packages
act as an Realtors. to Realtors.

aggregator of Cost = 1000/- + Cost = 6000/- +

\_realty services \ Per year y \ Per Year y
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Influencer Marketing )

An interview or a site-visit or a chit-chat

video with an influencer/celebrity

Can be made. A video with an
influencer will be 10 times more
effective than a normal video.

O

_ videoContent |G

Introduction of The Realtor

A video of the realtor that conveys vision
& mission of the realtor should be shared

\

7,

7
Drone Video

| A drone video of the project, including
the buildings, the amenities and the
nearby landmarks should be shared.

.

"
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Sharing blogs on all platforms is a great way of
| promoting a Realtor/firm. Blogs can be written by the
Realtor or other’s blog can be shared. )

Relevant News articles, editorials, & magazine
articles should be shared on all platforms.

/R ' Statistical, Predictive .or any Reports by reputed
€ports agencies, consultancies should be shared. |

'Relevant interviews of industry experts |

oooooooooooooooooooooooooooooooooooooooooq: |nterViEWS
should be shared on all platforms.




Facebook
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" Facebook Ads,
| targeted at acity
like Ahmedabad,
can cost 1200/-
per day ‘

" FB ads can be
made to collect
customer details

such as Name
Email-ID, Phone

Realtor’s FB
page should be
used to engage
with the
customer
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collect
[ In Stagra m J audience data
—_— like Phone no,
Email-ID,
Location etc.

» Instagram iIs mostly used by the

il = IG ads can

FRIHERRaS target based
» The millennial are the main ; on Afge’

- : Location,
drivers of real estate sector’s 4 IG ads for e (A
growth. Ahmedabad

would cost Rs.
> Hence, Instagram should be used 2000/- + per
to engage with the millennial day
population. ~umEEEEEEEES”

IG account is
the best
platform for
sharing
Video Content
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YouTube ads can
be used to collect
customer
information or to
redirect audience
to the website.

YouTube Channel
can be used to

_ share Video
\, content 4

Ahmedabad,
would cost approx.
,_ Rs.10,000/- per

Ads would cost
Rs12,500/- per
day for a total
of 50k Views
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Top 10

Most Useful CRMs
For Realtors

1. Zoho.com

| CRM software helps realtors keep track of the leads. CRMs offer some @
| features at free of cost. Individual realtors can use the free version. Jy

S

CRMs can be integrated with Facebook &
Instagram so that CRM can receive leads from ‘@“
advertisements on the same |

2. Bidhom.com

3. Proprtybase.com

é,

% ) A\

4. The wise Agent
5. CRM4sure.com
6. Kapture CRM
7. BIGIN by ZOHO
8. Leadsquared .com
9. B2BBricks

| J
X 10. Daebuild.com //




[ Buying Is Better Than Renting | [S"‘;esm]

A New trending thought/mindset has
developed in Millennials that says
“Why Buy, When You CanRent” |/ . . .
& /|| should be told that
( \ Investment in Real

' || Estate can be more v
( \ The comparison will | s:fe SI; b(;:(ne[i;m::

The Customer needs prove that, in the than ba" Fd S P

to be enlightened by long term, buyingis | \\ Debt Funds. Y

showing comparison better than renting.
between home loan ‘
EMI, & Home Rent for w

a certain duration.
\ v,




ﬂ NRI Customersk )

Real estate sector

Debt Funds.
&

safest investment option.
Real estate sector has
done better than FD, &

Social Media can be
isthe | || used to engage with the
NRIs. NRIs can targeted
using Location-wise ads
O on FB & Instagram. Y

- Investment

' ' Engaging
Through
Social
Media

option

7

.

Realtors can assure NRIs
of monthly rental
income. This will make
Real estate option more
attractive.

Rent

Assurance

|
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The Way Forward....

|
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» In the survey, “Impact of COVID-19 on Real Estate”, conducted by HRG Construction Co.,
it has been observed that —

&

J

( 35% of the \

respondents are
planning to buy a
flat in the next 12

& months. )

K‘Alternate Investment\
Option”, & “Renting
instead of buying” are
among the Top 5
Reasons to delay

( 43% of the \

respondents are
ready for online
transaction during

& property purchase. )

&property purchase.)

all digital platforms.

( Realtors should adopt Omni-channel approach and should make themselves present on

\\

» CRM software will help realtors keep sales process more organized.

.

4

L> One of the biggest hurdle in real estate sales is millennia's new thought school that says “Why

Buy, When You Can Rent”. Realtors need to take innovative measures in order to convince the

millennia.
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